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“The Government is committed to 

making it quicker and more 

affordable for business to 

transact with government online 

and will deliver a number of 

significant new services for 

business.” 

 

Digital Transformation Office 
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The challenge… 
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Digital Transformation 
Agenda 

*Single Touch Payroll 

Trusted Digital Identity 
Framework 

*Business Tell Us Once 

*Relationship and 
Authorisation Manager 

(RAM) 
*Cloud Software 

Authentication  & 
Authorisation 

*Manage ABN Connections 

Voice Authentication 

Enhancing myGov 

*Streamlined Business 
Registration 

*Digital Business Account and 
Mailbox 

Digital Transformation Agenda 



Digital Business Transaction Layer 
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Business 
Account 

Tell Us 
Once 

Digital Mail  

Links to: 
Relationship 

and 
Authorisation 

Manager 
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Trusted digital identities 

6 

Future of authentication and authorisation across government 

* We recognise that some organisations may require business-based credentials allocated to their 
authorised representatives, but tied to the entity’s unique identifier (eg company ABN), and not to the 
unique identifier of the individual (eg Bob). 

* 
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AUSkey 

 

 

 

 

 

 

Whole-of-government credentials 
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authorises software provider 
(phone option also available) 

Any State or 
Federal Agency 

Software provider 

 use dedicated Device AUSkey to 
secure SBR transmission 

lodges forms and transacts 

 

Business 

checks cloud authorisation  

Available for software 
integration by end 2015 for 

whole of government 

Access Manager   
 

Cloud software authentication and authorisation 
Secure transactions with government via third-party cloud software 
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Manage ABN connections 

ABN:  
11 123 456 789  

1. The client has a myGov account, linked to a member profile 
agency (ATO, Centrelink or Medicare). 

 

2. The client links the ABN for which they are authorised, to their 
personal myGov account. 

3. The client can now choose to use their myGov credential to 
access government online services that can currently only be 
accessed with an AUSkey. 

Increasing access to business services for individuals in business 

UNCLASSIFIED The Digital Transformation Agenda and the ATO 



UNCLASSIFIED The Digital Transformation Agenda and the ATO 
10 

Questions? 

 

 


