
Business is ready, are you? 
eInvoicing is here 

What is eInvoicing? 
eInvoicing covers the exchange of invoices between suppliers 

and buyers in a structured electronic format. The Council
takes a whole of economy approach to standardising invoice 

information and the way that information is exchanged.  

This means that any business, through its eInvoicing 

enabled software, can consistently generate and process 

invoices in a predictable way. Because it is based on open 

international standards, the Council's approach encourages 
software and service providers to offer cost effective and 

innovative solutions for the benefit of all Australian 

businesses. 

eInvoicing is the first step to digitising the entire procurement 

cycle. Are you ready to be a part of transforming the ways 

Australians do business? 

Industry led  
internationally proven 

Simple  
connect once, trade with many 

Open  
to all types and sizes of business 

Trusted  
a reliable and secure environment 
for transactions 



Why is it needed? 
x Software and service providers want

certainty on standards before investing in
eInvoicing capabilities to offer the greatest
return on investment. eInvoicing is based
on international standards that are open
and royalty free.

x Some software and service providers
facilitate eInvoicing only within their own
communities. The Council's approach
enables businesses that use different
software or networks to exchange
invoices.

x A number of trading communities
currently exist, created by large buyers
with standards meeting their individual
needs. This can make it difficult for
businesses who wish to trade across
multiple trading communities. An open
approach to eInvoicing can help bridge
these islands of trade.

Benefits 
expand your customer base 

enable your customers 

to digitise 

increase customer retention 

create a flexible platform 

innovate with open solutions 

reduce technical 
development burden 

eInvoicing Interoperability Framework 
To implement eInvoicing, software and service providers will need to adopt the 
Interoperability Framework. The Framework describes how the set of established open 
policies, standards and guidelines can be used to: 

x Extend eInvoicing to all Australian businesses.

x Minimise implementation costs.

x Enhance business interactions by automating previously manual and error prone
processes.

The Framework is based on the ‘four corner model’ which is a well-established and 
internationally accepted solution. 

How do you get involved? 
For accounting software package providers, you can offer Access Point functionality 
through your product either by building it in or by partnering with an eCommerce service 
provider. 
For eCommerce service providers, you can commit to becoming an accredited 
Access Point, an accredited Digital Capability Publisher or both. 
The Council provides support to all software and service providers incorporating 
eInvoicing into their service offerings. We can assist with Framework documentation, 
implementation guidance and focusing your adoption activities. To learn more, and to 
find out how to become an accredited provider, go to our webpage 
digitalbusinesscouncil.com.au/software-and-service-providers. 

The industry-led Digital Business Council advocates for a whole of 
economy approach to eCommerce transactions. 

Please email us at contact@digitalbusinesscouncil.com.au   
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