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Today’s Agenda

1. Acknowledgement of Country / Introduction (5 mins)

2. Review of mapping examples (20 mins)

. Clarification 1- GST Only Invoices

. Issue 5 - PO/Buyer Reference default value
3. Recapand next steps (10 mins)
4. Continue discussionon Issue 4 items (15 mins)
. Usage details and organisational specific customer identifiers

5. Meetingclose
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Clarification1 - GST Only Invoices

A GST-onlyinvoice maybe sent when aninvoice is incorrectlyissued without
GST,and anadjustmentis required. Thiscanbe done byissuing a new invoice
with two lines:

a.one linewith a negative amount to offset/cancelthe previous
invoice amount (GST codes and net amount should match the
previous invoice that needs to be corrected).

b.a secondline with the original amount plus 10% GST (Peppol tax
categorycodeS, standard).

*Itmustbe clearthataninvoice beingsentasa ‘correction’isto be treated as
an amendment ofa previous invoice. Details about this could be added atitem

name orelsewhere. Thisexample includes a reference at the document level
‘Note’ field.
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Correction/adjustment note

<cbc:InvoiceTypeCode>380</cbc: InvoiceTypeCodes>
<cbc:NoterAdjustment note to accompany previous2 invoice</cboc:Note>

Line 1 (negative amount, no GST)

<!-—-Line 1>
<cac:InvoicelLine>

<cbhe:IDx1</che:ID>
<cbec:InvoicedQuantity unitCode="1I">-1</cbc:InvoicedQuantity>
<cbec:LineExtensiconimount currencyID= "AUD":>-1177.20</cbhc:lineExtensionfimount:>
<!-codes omitted for clarity->

<cac:Item>

<cbc:Deacription>Product</chbc:Description>
<cbc:Name>Name of product</chbc:Name>
<cac:0riginCountry>
<cbec:IdentificationCode>All/cbe: IdentificationCode>
</cac:0riginCountry>
<cac:ClassifiedTaxCategqory>
<cbc:ID>E</chbc:ID>

<cbc:Percent>0</chc: Percent >
<cac:TaxScheme:>

<cbe:ID>GST</che: ID>

</cac:TaxScheme>
</cac:ClaggifiedTaxCategory>

</cac:Item>

Line 2 (includes standard GST)

<!-—-Line 2>

<cac:InvoiceLine>
<cbec:IDx2</cbc:ID>
<cbec:InvoicedQuantity unitCode="1I"»1</cbc:InvoicedQuantity>
<cbc:LineExtensicnfmeount currencyID= "AUD">1177.20</cbc:LineExtensionfAmount>
<l-codes omitted for clarity->

<cac:Item>

<cbec:Deacription>Product</che:Degcription>
<cho:Name>Name of product</cbeo:Name>
<cac:0riginCountry>
<cbhec:IdentificationCode»All</che:IdentificationCode>
</cac:OriginCountry>
<cac:ClassifiedTaxCategory®>
<cbc:ID>S</chbo: ID>

<cbc:Percent>10</cbc: Percent >
<cac:TaxScheme>

<cbc:ID>GST</chbe: ID>

</cac:TaxScheme>
<fcac:ClassifiedTaxCategory>

</cac:Item>



Issue 5 - Order Reference and Buyer Reference

@® A Peppol elnvoice must include at least one of the above references
When neither a PO number or Buyer reference is relevant, the sender needs to include a default
value to pass validation, e.g. “NA” or “PO”
This has caused some processing issues when the default value is included in the Order Reference
field, the receiver (C4) treats it as a PO number which cannot be matched. This may cause the
invoice to be managed as an exception.

@® Recommendation:
O For new implementations, if the source values do not exist, the default value should be put in
the buyer reference field (in the UBL).
O The recommended default value should be:
m BUYER-REFERENCE or NA
O Noting existing implementations may already use Invoice Number as the default value
m  e.g.INV-123, 123456, ABC123
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Consistent Data Mapping Issues

Issue 1. - Base Quantity is greater that invoiced Quantity
Issue 2. - Incorrect approach to GST

Issue 3. — Attachment File Name

Issue 4. — Various data elements:

Issue 4.1. — Organisational specific customer identifiers
Issue 4.2. - Non-Financial Delivery Information

Issue 4.3. - Freight/delivery charges

Issue 4.4. — Calculated Quantities

Issue 4.5. — Asset/equipment identifiers

Issue 4.6. — Additional data supporting payment of this invoice (e.g. Timesheets, usage)

ONONONONONON®)

Issue 4.7. — Additional data influencing customer purchasing decisions (e.g. trend data)
@ Issue 5.- Order Reference, Buyer Reference and default value
@® ror clarification 1: GST only invoices (Adjustment note)

@ ror clarification 2: Party Identifications in a Peppol elnvoice
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Issue 4.1. - Organisational specific customer identifiers

Customer Account: Customer PO: Invoice Date: Payment Terms: Page:
I I 01.11.2021 Net 30 Days 10f1
B0 sales Document: SOOI | Orop Ship Reference: contact: I
|B0 pelivery: s0Z NG Mode of shipment: Truck FTL Shipped From: I CREEK
NSW 2178
Carrier Reference : Carrier: DR F TV LTC Freight Terms: DOF PER BD
TERMS &
CONDITIONS
BILLING PERIOD e n
07 March - 06 April Monthly Invoice CADL2473004
BILL ISSUED — Inwoice Dale 08 Jul 2021
i Account Number: 123456
10 April 2014 o 21 Juty 2013 Customer No 060220
ACCOLINT NIIMRER levoice Due Date: 20 Emu | gcatian Ho DE0220
2000 XXXXX XXXX I Route i HOp 180
BILL NUMBER For enquires contsct. Customer Servioe Cerre Terms Stnctly 21 Days

096 xxxx Xxx
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Issue 4.1 - Use cases and data requirements

@® Usecase
1. Aclient (buyer) has multiple accounts with the supplier, e.g. for multiple business units/cost centres

2. Aclient (buyer) has multiple service sites with the supplier, e.g. for different office locations/
construction sites

3. Aclient (buyer) purchases different types of products / services
@® Information usage

1. Buyer to identify the business owner of the account for approval;

2. Buyer to match the invoice against the contract for this account;
3. Buyer to book the amount in the right cost centre

4. Buyer to account the invoice in the right chart of accounts

S. Seller to reconcile payment using the client number

Seller may include client number as a customer reference number in the invoice payment section,
and require the buyer use as reference when making payments.
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Issue 4.1. - Organisational specific customer identifiers
Assumption: most sellers do not know how buyers use the information

<!—Option 1-->

For client numbers, account numbers, membership numbers, trading number etc.:

<cac:AccountingCustomerParty>

<!—Option 3-->
<!--Seller may require the identifier for payment reconciliation-->
<cac:Party>
<cbc:EndpointID schemeID="0151">123456789</cbc:Endpoint ID> <cac:PaymentMeans>
<cac:Partyldentification> <cbc: PaymentMeansCode name="Credit
< 8 > < e >
< Cic EDI$23:P§'/CS? IS transfer">30</cbc:PaymentMeansCode>
cac:rarty entlrication . .
R <cbc:PaymentID>123abc</cbc:PaymentID>
<cbc:Name>ClientAccountNumber</cbc:Name>
</cac:PartyName>

<cac:PayeeFinancialAccount>
<!-codes omitted
<!--Option 2-->

for clarity->

</cac:PayeeFinancialAccount>

</cac :PaymentMeans>
<cbc:BuyerReference>123abe</cbc:BuyerRe ference>

For location IDs, e.g. for a construction site, office/service location, where the goods /services have been delivered to and the
address is different from the billing address
<cac:DeliveryLocation>

<cbc:ID>Locationl23</cbc:ID><!--scheme ID can be
provided if applicable-->

</cac:DeliveryLocation>
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Issue 4.2. - Non-FinancialDelivery Information (Completed)

Customer Account: Customer PO: Invoice Date: Payment Terms: Page:
| I 01.11.2021 Net 30 Days 1of1
8D sales Document: SOOJI | Drop Ship Reference: Contact: TN
BD Delivery: 60: Mode of shipment: Truck FTL Shipped From: I CREEK
NSW 2178 1
Carrier Reference : Carrier; _ PTY LTD Freight Terms: DDP PER BD
TERMS &
CONDITIONS

<cbc:ID>1234567890</cbc:ID> <!-Invoice number->
<cbc:IssueDate>2021-11-01</cbc:IssueDate>
<cbc:DueDate>2021-12-01</cbc:DueDate>
<cbc:InvoiceTypeCode>380</cbc:InvoiceTypeCode>
<!—Delivery and tracking information are included in
the free text field—>

<cbc:Note>Carrier: ABC Pty Ltd; Mode: Truck FTL;
Freight Terms: DDP PER BD Terms and Conditions;
Shipped from: ABC Creek NSW 2178; Contact: John
Smith</cbc:Note>
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Issue 4.3. -Freight/delivery charges (Completed)

| | <!—Freight as invoice level charge->

<cbc:Percent>10</cbc: Percent>
<cac:TaxScheme>
<cbc:ID>GST</cbc: ID>
</cac:TaxScheme>
</cac:TaxCategory>
</cac:AllowanceCharge>

[ ]
Comment: N | GsT | Sate Amount || Sale Amount.: $197.50 <cac:AllowanceCharge>
E J GsT 0% $2225 | $222.50 Freight $25.00 GST <cbc:ChargeIndicator>true</cbc:ChargeIndicator>
S | | GST: $22.25 <cbc:AllowanceChargeReasonCode>FC</cbc:AllowanceChargeReasonCode>
DO = ‘ Total Amount. $244.75 <cbc:Amount currencyID="AUD">25.00</cbc:Amount>
E '% 1 Paid Today: $0.00 <cac:TaxCategory>
& lp = N emncebus] | s24a79) ‘ <cbc:ID>S</cbc:ID>
>
£

<!—Freight as an invoice line->

ary UNIT
CODE DESCRIPTION SUPPLIED  PRICE AMOUNT <cac:TnvoiceLine>
E <cbc:ID>1</cbe:ID>
[o)) () <cbc:InvoicedQuantity unitCode="EA">1</cbc:InvoicedQuantity>
D < 210556 YT X 5 LITRE 200 az 8253 <cbc:LineExtensionAmount currencyID="AUD">32.00</cbc:LineExtensionAmount>
—_ <cac:Item>
= 8 980003 FREIGHT CHARGE - MEDICAL 1.00 3200 32.00 <cbc:Name>Freight charge medical</cbc:Name>
E — <cac:ClassifiedTaxCategory>
> g <cbc:ID>S</cbc:ID>
Q (- <cbc:Percent>10</cbc: Percent>
) = <cac:TaxScheme>
c <cbc:ID>GST</cbc:ID>
o
C_> @®© </cac:TaxScheme>
(] </cac:ClassifiedTaxCategory>
gory
(< </cac:Item>
<cac:Price>
<cbc:PriceAmount currencyID="AUD">32.00</cbc:PriceAmount>
</cac:Price>
(] <!—Freight for an invoice line->
> Reagents. 10.000| EA 79872 768720 T <cbc:ID>1</cbc:ID>
S <!-cod for
@®© <cac:AllowanceCharge>
B E Sountry ofor: Cenact <cbc:Chargelndicator>true</cbc:Chargelndicator>
S 9 <cbc:AllowanceChargeReasonCode>FC</cbc:AllowanceChargeReasonCode>
E = T ——— = <cbc:Amount currencyID= "AUD">68.36</cbc:Amount>
[e)) losT 10.00 % 684 </cac:AllowanceCharge>
‘ O_) INET PRICE SUBTOTAL 5.055.56]
lasT susTOTAL 10.00 %, 80556
S
L LL [GRAND TOTAL 8:861.12
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Issue 4.3.1-Discounts (Completed)

Similarly, discounts (e.g. of $50) can be applied for the entire invoice, or only
for aninvoice line.

Mapping of discountinformation is similar to (freight) charges.

Note: item prices may also have discount. This is used to calculate the net
item price only.

<!--Discount at invoice level-->
<cac:AllowanceCharge>
<cbc:ChargelIndicator>false</cbc:ChargeIndicator>
<cbc:AllowanceChargeReasonCode>95</cbc:AllowanceChargeReasonCode>
<cbc:AllowanceChargeReason>Discount</cbc:AllowanceChargeReason>
<cbc:Amount currencyID="AUD">50.00</cbc:Amount>
<cac:TaxCategory>
<cbc:ID>S</cbc:ID>
<cbc:Percent>10</cbc:Percent>
<cac:TaxScheme>
<cbc:ID>GST</cbc:ID>
</cac:TaxScheme>
</cac:TaxCategory>
</cac:AllowanceCharge>
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<!--Discount only for an invoice line-->
<cac:Invoiceline>
<cbc:ID>1</cbc: ID>
<!-codes
<cac:AllowanceCharge>
<cbc:ChargeIndicator>false</cbc:ChargeIndicator>
<cbc:AllowanceChargeReasonCode>95</cbc:AllowanceChargeReasonCode>

ted for

<cbc:AllowanceChargeReason>Discount</cbc:AllowanceChargeReason>
<cbc:Amount currencyID= "AUD">68.36</cbc:Amount>
</cac:AllowanceCharge>

<!--Discount at invoice level as an invoice line-->
<cac:InvoiceLine>
<cbc:ID>1</cbc: ID>
<cbc:InvoicedQuantity unitCode="EA">1</cbc:InvoicedQuantity>
<cbc:LineExtensionAmount currencyID="AUD">50.00</cbc:LineExtensionAmount>
<cac:Item>
<cbc:Name >Discount</cbc:Name>
<cac:ClassifiedTaxCategory>
<cbc:ID>S</cbc: ID>
<cbc:Percent>10</cbc: Percent>
<cac:TaxScheme>
<cbc:ID>GST</cbc:ID>
</cac:TaxScheme >
</cac:ClassifiedTaxCategory>
</cac:Item>
<cac:Price>
<cbc: PriceAmount currencyID="AUD">50.00</cbc:PriceAmount>
</cac:Price>



Issue 4.4 - Calculated Quantity (Completed)

Scenario: In some cases, invoiced quantity is determined bycalculation based
on multiple parameters, e.g. open and close meter reading; number of hired
items xduration.

Cpan Close Metar Minirmum Rate Ex GST
Questions for discussion (consider both SME & LRG impacts):
Contact: JESS GILL
fhone: 4 Ja4asazT N R ) + Do C4require detailed calculation of quantity?
R S~ oo el STors Ao e SA « What options are available for C1 software solutions?
331 153802 : $0.00592 3.75 What is the alternative option if C1’s solution cannotsupportthe data?
35024 39 $0.05922 11.19 + Can C4 software solutionsreceive /displaythese fields?
<!--Optionl: use Item Description field--> <!--Option 2: use AdditionalItemProperty-->
<cac:InvoiceLine> <cac:InvoiceLine>
<cbc:ID>1</cbc:ID> <cbc:ID>1</cbc:ID>
<cbc:InvoicedQuantity <cbc:InvoicedQuantity unitCode="EA">635</cbc:InvoicedQuantity>
unitCode="EA">635</cbc:InvoicedQuantity> <!--codes omitted for clarity-->
<cbc:InvoicedQuantity <cac:Item>
unitCode="EA">635</cbc:InvoicedQuantity> <cbc :Name>Discount</cbc:Name>
<cbc:LineExtensionAmount <!--codes omitted for clarity—-->
currencyID="AUD">3.75</cbc:LineExtensionAmount > <cac:AdditionalltemProperty>
<cac:Item> <cbc :Name>Open reading</cbc:Name>
<cbc:Description>Open reading: 93167; Close <cbc:Value>193167</cbc:Value>
reading:103802</cbc :Description> </cac:Additional ItemProperty>
<!-codes omitted for clarity-> <cac:AdditionalltemProperty>
</cac:Item> <cbc :Name>Close reading</cbc :Name>
<cac:Price> <cbc:Value>193802</cbc :Value>
<cbc :PriceAmount </cac:Additional ItemProperty>
currencyID="AUD">0.00592</cbc:PriceAmount> <!--codes omitted for clarity-->

</cac:Price>
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Issue 4.5 - Asset/equipmentidentifiers (Completed)

Scenario 1: Invoiced object identifier

PAotes Perod * An invoice may contain multiple items forthe same equipment, e.g. the
Transaction Refene noe TESNSIS invoiced items are black/white toners and colour toners for a printer
Contract £BIL00 * The printer’s serial numberand model number are shown on the
invoice.

Zerial /' Model SRS EEOT 197 S A4 DD
BENY TOTAL Fuhe 2027
O UR TiOTAL Juhe 2021

Item  Product and description Quantity UoM Scenario 2: Item identifiers for an invoice line

* Goods (sometimes services) maybe assigned with specific
identification/classification numbers.

10 1PCE  Netamount * This could be assigned bya sellerorby a buyers, or use a
TSI Replacement XDR WMTS GST (10%) commercial/lcommon scheme (e.g. GTIN or EAN number).

Ean: [T Amount ncl. GST

Questions for discussion

+ Do SMEs need to provide this level of detail to a large
buyer?

* What options are available for C1 software solutions?
What is the alternative option if C1’s solution cannot
support the data?

+ Can C4 software solutions receive /display these fields?
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Issue 4.5 - Asset/equipmentidentifiers (Completed)

Scenario 1 —invoice level object identifier

Option 1 Invoice Object
Identifier
Option 2 Free text field

<cac:AdditionalDocumentReference>
<cbc:ID>X685P801197</cbc:ID>
<cbc:DocumentTypeCode>130</cbc:Document TypeCode>

<cbc:Note>Serial number is X685P801197</cbc:Note>

Scenario 2 — line level itemidentifier

Option 1 ltem
identification

Option 2 Item Name or
Description

Option 3 Free text field

<cac:BuyersItemIdentification> Same for
<cbc:ID>X685P801197</cbc:ID> cac:Sellersltemldentifiation
</cac:BuyersItemIdentification>
OR
<cac:StandardItemIdentification>
<cbc:ID schemeID="0160">123456789012</cbc:ID>
</cac:StandardItemIdentification>

<cac:Item>
<cbc:Description>Serial number is X685P801197
<cbc :Name>X685P801197</cbc:Name>

<cac:InvoiceLine>
<cbc:ID>1</cbc:ID>
<cbc:Note>Serial number is X685P801197</cbc :Note>

Comments

Peppol has a specificsolutiontouse “130” as
Document Type Code, whichindicates thatthe
ID is to reference the invoiced “object”.

Alternatively, sellermaychoosetoinclude the ID
in the free text field, which highly likely requires
manual effortif C4 requires the information.

Peppol supports specifying seller-assigned, or
buyer-assigned item identifiers
(cac:SellersltemIdentifiation and
cac:BuyersltemIdentification)

Peppol also supportsusing a commercial
standard for item identification
(cac:Standardltemldentification, where
schemelD mustbeincluded. 0160 =GTIN)
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Issue 4.6 - Usage details

Option 1

An invoice shows the charge for each service as an invoice line.

€2) SERVICE LEVEL SUMMARY

Scenario: Example of how utilities/telco invoice can be mapped and
sent, with each service listed as a separate line item on the invoice.

Questions for discussion (considerboth SME & LRG entities):

*  Whatinformation should be transmitted as UBL, to support
automation?

+ Options to convey other information, such as data usage and
accountsummary, e.g. as attachments?
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<!--Service Level Summary of charges for all services, by charge type-->
<!—Line 1 for Line Rental and Network Access—->
<cac:InvoiceLine>

<cbc:
<cbc:
<cbc:
<cbc:
<cac:

ID>1</cbc: ID>
Note>Service Level Summary</cbc:Note> <!--Optional-->
InvoicedQuantity unitCode="EA">1</cbc:InvoicedQuantity>
LineExtensionAmount currencyID= "AUD">100.00</cbc:LineExtensionAmount>
Item>
<cbc:Name>Line Rental/Network Access</cbc:Name>
<cac:ClassifiedTaxCategory>
<cbc:ID>S</cbc: ID>
<cbc:Percent>10</cbc: Percent>
<cac:TaxScheme>
<cbc:ID>GST</cbc:ID>
</cac:TaxScheme >
</cac:ClassifiedTaxCategory>

</cac:Item>

<cac:

Price>

<cbc :PriceAmount currencyID="AUD">100.00</cbc:PriceAmount>
</cac:Price>
</cac:InvoiceLine>

<!—Line 2 for Local calls-->
<cac:InvoiceLine>

<cbc:
<cbc:
<cbc:
<cbc:
<cac:

ID>2</cbc: ID>
Note>Local Calls</cbc:Note> <!--Optional-->
InvoicedQuantity unitCode="EA">1</cbc:InvoicedQuantity>
LineExtensionAmount currencyID= "AUD">308.98</cbc:LineExtensionAmount>
Ttem>
<cbc:Name>Local calls</cbc:Name>
<cac:ClassifiedTaxCategory>
<cbc:ID>S</cbc: ID>
<cbc:Percent>10</cbc: Percent>
<cac:TaxScheme>
<cbc:ID>GST</cbc:ID>
</cac:TaxScheme >
</cac:ClassifiedTaxCategory>

</cac:Item>

<cac:

Price>

<cbc :PriceAmount currencyID="AUD">308.98</cbc:PriceAmount>
</cac:Price>
</cac:InvoiceLine>



Issue 4.6 - Usage details

Option 2
An invoice shows detailed charges for an
account/service.

SERIVCE DETAILS €2)

Multi Line Number: QX000 Total Cost $2.00

Line Rental / Network Accoss

From Owtaity Cuimesoty Rare Arrowns
5200

Multi Line Number: 000000000 Total Cost $1831.29

Line Rental / Network Acceoss

Frmes Owtady Csaetiaty ®atw

' 24Fen

AN 1 - X

558.00
Local Calls
Dute v myptmms Cuaamtty Rate Aerns
25 In 96 ca 1154
Totsd fer Local Calls $115.45
Mational Calls
Duate Mim ses Rate Arrouns

d:

2345 Caity

XXX Xn $1.657 84
dight .
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—P <!—-Line 1 for number OXXXXXXXX-—>
<cac:InvoiceLine>
<cbc:ID>1</cbc: ID>
<cbc:Note>Multi line number O04xxxxxxx</cbc:Note>
<cbc:InvoicedQuantity unitCode="EA">1</cbc:InvoicedQuantity>
<cbc:LineExtensionAmount currencyID= "AUD">2.00</cbc:LineExtensionAmount>
<cac:Item>
<cbc:Name >Diversion</ cbc:Name>
<!-codes omitted for clarity->
</cac:Item>
<cac:Price>
<cbc :PriceAmount currencyID="AUD">2.00</cbc:PriceAmount>
</cac:Price>
</cac:InvoiceLine>
——» <!--Line 2 Line rental and network access for number 0xxxxxx--—>
<cac:InvoiceLine>
<cbc:ID>2</cbc: ID>
<cbc:Note> Multi line number 04xxxxxxx </cbc:Note>
<cbc:InvoicedQuantity unitCode="EA">1</cbc:InvoicedQuantity>
<cbc:LineExtensionAmount currencyID= "AUD">58.00</cbc:LineExtensionAmount>
<cac:Item>
<cbc:Name >Extension numbers</cbc: Name>
<!-codes omitted for clarity->
</cac:Item>
<cac:Price>
<cbc :PriceAmount currencyID="AUD">58.00</cbc:PriceAmount>
</cac:Price>

</cac:InvoiceLine>
——p <!--Line 3 Local calls for number 0xxxxxx-—>
<cac:InvoiceLine>
<cbc:ID>3</cbc: ID>
<cbc:Note> Multi line number 04xxxxxxx </cbc:Note>
<cbc:InvoicedQuantity unitCode="EA">1</cbc:InvoicedQuantity>
<cbc:LineExtensionAmount currencyID= "AUD">115.45</cbc:LineExtensionAmount>
<cac:Item>
<cbc:Name >Local calls</cbc:Name>
<!-codes omitted for clarity->
—p <!--Line 4 National calls for number Oxxxxxx-—-—>
<cac:InvoiceLine>
<cbc:ID>3</cbc: ID>
<cbc:Note> Multi line number O4xxxxxxx </cbc:Note>
<cbc:InvoicedQuantity unitCode="EA">1</cbc:InvoicedQuantity>
<cbc:LineExtensionAmount currencyID= "AUD">1657.84</cbc:LineExtensionAmount >
<cac:Item>

<cbc:Name >Local calls</cbc:Name>
<!-codes omitted for clarity->






